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A L B Y N  G R O U P

Thank you to everyone who participated and responded to the survey. This report will provide the full 
results for Albyn’s tenants, and staff. 
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I N T R O D U C T I O N

i N T R O D U C T I O N

and communities to flourish’ reflect 
inclusiveness. 

Equalities data information is essential for 
informed decision-making and ensuring 
our activities do not discriminate. The 
protected characteristics include age, 
disability, gender reassignment, marriage 
and civil partnership, pregnancy and 
maternity, race, religion or belief, sex, and 
sexual orientation. 

The Albyn Housing Group operates in 
various areas, including rural and remote 
communities. Through our new strategy, 
Albyn for All, we are committed to valuing 
the diversity among our customers, staff, 
and board members.  

Our values of being caring, adaptable 
and professional along with our vision 
to ‘maintain and build quality homes, 
providing excellent customer service 
and providing opportunities for people 
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T A B L E  O F  C O N T E N T S

I N T R O D U C T I O N 				         2

T E N A N T S 						          4 

S T A F F 							          12

A C T I O N  P L A N 		  19

S U R V E Y  R E P O R T
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AREA

EQUAL IT IES  SURVEY REPORT

W H A T  A R E A  D O  Y O U  L I V E  I N ?

T E N A N T S

TENANT DATA 2024

T H I S  M A P  D E N OT E S  A L BY N ’ S 
S PR E A D  O F  H O M E S



35%

30%

25%

 20%

 15%

 10%

 05%

 00%
16-24

1.6%

25-34

6.9%

35-44

13.8%

45-54

19. 7%

55-64

25.1%

65+

31.0%

Prefer 
Not To 

Say

1.6%

5A R E A  A N D  A G E

EQUAL IT IES  SURVEY REPORT

AGE
P L E A S E  S E L E C T  Y O U R  A G E .

A r e a  1 :  A r d g a y ,  A r m a d a l e ,  B e t t y h i l l ,  B o n a r  B r i d g e ,  B r o r a ,  D o r n o c h ,  Fe a r n ,  G o l s p i e , 
H e l m s d a l e ,  Po r t m a h o m a c k ,  Ta i n ,  Th u r s o ,  W i c k . 

A r e a  2 :  A p p l e c r o s s ,  A u l t b e a ,  C o n t i n ,  D i n g w a l l ,  D u r n e s s ,  G a i r l o c h ,  I n v e r a s d a l e , 
K i n l o c h b e r v i e ,  K i n l o c h e w e ,  K i s h o r n ,  L o c h c a r r o n ,  L o c h i n v e r ,  Po o l e w e ,  Ro s e h a l l , 
S c o u r i e ,  S h e i l d a i g ,  S t o e r ,  Ta l m i n e ,  To r r i d o n ,  U l l a p o o l .

A r e a  3 :  A v o c h ,  C o n o n  B r i d g e ,  E v a n t o n ,  Fo r t r o s e ,  I n v e r g o r d o n ,  K i l d a r y ,  M a r y b u r g h , 
M i l t o n ,  M u i r  O f  O r d ,  N o r t h  Ke s s o c k ,  Ro s e m a r k i e ,  S t r a t h p e f f e r .

A r e a  4 :  I n v e r n e s s

A r e a  5 :  A u l d e a r n ,  A r d e r s i e r ,  A v i e m o r e , 
C a r r b r i d g e ,  B a l l o c h ,  D y k e ,  G r a n t o w n 
O n  S p e y ,  K i n c r a i g ,  K i n g u s s i e ,  L a g g a n , 
N a i r n ,  N e t h y b r i d g e ,  Ro t h i e m u r c h u s . 

A r e a  6 :  B e a u l y ,  D r u m n a d r o c h i t ,  K i l t a r l i t y , 
K i r k h i l l ,  D o c h g a r r o c h ,  D o r e s ,  Fo r t 
A u g u s t u s ,  Fo y e r s ,  I n v e r a r n i e .

AREA 1 1 9 %

AREA 2 1 2 %

AREA 3 1 8%

AREA 4 2 1 %

AREA 5 2 1 %

AREA 6 9 %
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1.6%
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1.9%

4.4%

Other 
Belief

14.1%

No 
Specif ic
Belief  Or 
Religion

Christianity Prefer 
Not To 

Say

42.3%

35. 7%

24% 20%

56%

Catho l ic Pro tes tan t Other 

CHRISTIAN
DENOMINATION

O t h e r  c o m m o n  re s p o n s e s
• 	 S p i r i t u a l ( I t y )
• 	 H u m a n i s m
• 	 P a g a n i s m
• 	 S h a m a n i s m

6 B E L I E F  O R  R E L I G I O N

BELIEF/RELIGION
P L E A S E  S E L E C T  T H E  O P T I O N  T H A T  B E S T  D E S C R I B E S 
Y O U R  B E L I E F  O R  R E L I G I O N ?
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7D I S A B I L I T I E S

DISABILITIES
A R E  Y O U  A  D I S A B L E D  P E R S O N ?

Yes No Pre fe r  Not  To 
Say 

D I S A B I L I T Y  C A T E G O R Y
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0% 10% 20% 30% 40%  50%  60%  70%

Other Group

0.3%

Scottish

2.1%

1.2%

Polish

3%

Af rican,  Af rican 
Scottish or Af rican 
Brit ish

English

Prefer Not To Say

68.47%

14.41%

Other Brit ish

Welsh

Indian,  Indian Scottish 
or Indian Brit ish

Bangladeshi , 
Bangladeshi Scottish 
or Bangladeshi Brit ish

Black,  Black Scottish 
or Black Brit ish

Gypsy Traveller

Caribbean, Caribbean 
Scottish or Caribbean 
Brit ish

Other Caribbean or 
Black Background

0.3%

0.3%

0.6%

0.6%

0.9%

1.2%

2.4%

4.2%

O t h e r  e t h n i c i t i e s
• 	 N o r w e g i a n
• 	 E u r o p e a n
• 	 N e w  Z e a l a n d
• 	 L a t i n o

8 E T H N I C I T Y

ETHNICITY
P L E A S E  S E L E C T  T H E  O P T I O N  T H A T  B E S T  D E S C R I B E S 
Y O U R  P A R T I C U L A R  E T H N I C I T Y ?
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MARRIAGE & CIVIL PARTNERSHIP

M A R R I A G E  / C I V I L  PA R T N E R H I P  &  P R E G N A N C Y

4%

67%

22%

Prefer Not To Say 

Marriage

Neither

Civi l  Partnership

7%

PREGNANCY
A R E  Y O U  C U R R E N T LY  P R E G N A N T ?

92%

7%

Prefer Not To 
Say 

Yes

No

1%



SEX
W H A T  I S  Y O U R  S E X ?

EQUAL IT IES  SURVEY REPORT

MATERNITY
H A V E  Y O U  T A K E N  M A T E R N I T Y  O R  P A T E R N I T Y  L E A V E  I N
T H E  P A S T  Y E A R ?

88%

11%

Yes

Prefer Not 
To Say

No

1%

64%
33%

Prefer Not To 
Say 

Male

Female

0.3%3%

Intersex

10 M A T E R N I T Y  &  S E X
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GENDER
W H A T  I S  Y O U R  G E N D E R ?

63%

Transgender

0.3%

32%

5% 0.3%

Prefer Not To 
Say 

Male

Female

Non-binary

SEXUAL ORIENTATION
W H A T  I S  Y O U R  S E X U A L  O R I E N T A T I O N ?

11G E N D E R  &  S E X U A L  O R I E N T A T I O N

1%

79%

14%

Lesbian/Gay Woman

Gay Man

Prefer Not To Say

Other

3% 2% 1%

Bisexual

Heterosexual/
Straight
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18.8%

35-44

23.2%

45-54

20.3%

55-64

26.1%

65+

10.1%
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EQUAL IT IES  SURVEY REPORT

S T A F F

AGE
P L E A S E  S E L E C T  Y O U R  A G E .

STAFF DATA 2024
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EQUAL IT IES  SURVEY REPORT
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10%

19%

71%

Catho l ic

Pro tes tan t

Other 

CHRISTIAN
DENOMINATION

O t h e r  b e l i e f
• 	 S p i r i t u a l i s t
• 	 H u m a n i s m

BELIEF/RELIGION
P L E A S E  S E L E C T  T H E  O P T I O N  T H A T  B E S T  D E S C R I B E S 
Y O U R  B E L I E F  O R  R E L I G I O N ?

2.9%

Other 
Belief

46.4%

No Specif ic
Belief  Or 
Religion

44.9%

Christianity Prefer 
Not To 

Say
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4.3%

1.4%

Physical 
Impairment

Autoimmune

2.9%

1.4%

Sensory Impairment
Hearing

14 D I S A B I L I T I E S

DISABILITIES
A R E  Y O U  A  D I S A B L E D  P E R S O N ?

7%

93%

No Yes

D I S A B I L I T Y  C A T E G O R Y
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0% 10% 20% 30% 40%  50%  60%  70%

Scottish 68.1%

English 14.41%

Prefer Not To Say 4.3%

4.3%Other Brit ish

Polish 1.4%

1.4%Ir ish

Mixed or multiple 
ethnicit ies 1.4%

ETHNICITY
P L E A S E  S E L E C T  T H E  O P T I O N  T H A T  B E S T  D E S C R I B E S 
Y O U R  P A R T I C U L A R  E T H N I C I T Y ?

15E T H N I C I T Y

O T H E R  D I S A B I L I T Y

•	 C h ro n i c  fa t i g u e  a n d  pa i n
•	 E p i l e p sy
•	 M o b i l i ty  i s s u e s  b u t  n o t  a  w h e e l c h a i r  u s e r  o r  c e re b r a l  pa l sy

O T H E R  E T H N I C I T I E S

• 	 B o r n  t o  E n g l i s h  P a r e n t s
• 	 B r i t i s h
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MARRIAGE & CIVIL PARTNERSHIP

M A R R I A G E  A N D  P R E G N A N C Y

3%

52%

38%

Prefer Not To Say 

Marriage

Neither

Civi l  Partnership

7%

PREGNANCY
A R E  Y O U  C U R R E N T LY  P R E G N A N T ?

99%

Prefer Not To 
Say 

No

1%
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SEX
W H A T  I S  Y O U R  S E X ?

MATERNITY
H A V E  Y O U  T A K E N  M A T E R N I T Y  O R  P A T E R N I T Y  L E A V E  I N
T H E  P A S T  Y E A R ?

Prefer Not 
To Say

No

80%
19%

Prefer Not To 
Say 

Male

Female

1%

99%

1%

17M A T E R N I T Y  A N D  S E X
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GENDER
W H A T  I S  Y O U R  G E N D E R ?

78%

1%

19%

2%

Prefer Not To 
Say 

Male

Female

Cisgender

SEXUAL ORIENTATION
W H A T  I S  Y O U R  S E X U A L  O R I E N T A T I O N ?

18 G E N D E R  A N D  S E X U A L  O R I E N T A T I O N

1%

86%

6%

Lesbian/Gay Woman

Other

Prefer Not To Say

Gay Man

3%
3% 1%

Bisexual

Heterosexual/
Straight
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19

A ct i o n  p l a n  f o r  20 25 / 26
1.	 S h a r e  t h e  c u s t o m e r  e q u a l i t y  d a t a  c o l l e c t i o n  r e s u l t s ,  a l o n g  w i t h 

c u s t o m e r  a c t i o n s  p l a n n e d ,  i n  a  t e n a n t  n e w s l e t t e r .
2.	 R e v i e w  o u r  t r a n s l a t i o n  s e r v i c e s  a n d  m a k e  s u r e  t h a t  t h e s e  a r e 

a c c e s s i b l e  t o  a l l  c u s t o m e r s .
3.	 R e v i e w  o u r  c u s t o m e r  m a n d a t e  p r o c e s s  t o  s u p p o r t  a c c e s s i b i l i t y  t o 

s e r v i c e s .
4.	 R e c o r d  i f  c u s t o m e r  f e e d b a c k  i s  r e l a t e d  t o  e q u a l i t y  a n d  d i v e r s i t y 

a n d  i n c l u d e  t h i s  w i t h i n  a  n e w  Q u a r t e r l y  C u s t o m e r  F e e d b a c k  R e p o r t
5.	 E m b e d  a c c e s s i b i l i t y  c o n s i d e r a t i o n s  i n t o  t h e  r e v i e w  o f  o u r  w e b s i t e .
6.	 Pr o m o t e  e q u a l i t y  &  d i v e r s i t y  c o n t e n t  t h r o u g h  s o c i a l  m e d i a ,  e . g . 

c e l e b r a t i o n  d a y s  o f  d i f f e r e n t  f a i t h s ,  a c t i o n  d a y s  e t c
7.	 I m p l e m e n t  a n  e q u a l i t y  i m p a c t  a s s e s s m e n t  p r o c e d u r e  a n d  e n s u r e 

s t a f f  a r e  t r a i n e d  t o  u s e  i t .
8.	 Co m p l e t e  a n  e q u a l i t y  i m p a c t  a s s e s s m e n t  f o r  a l l  o u r  c u s t o m e r 

p o l i c i e s .
9.	 Co m p l e t e  a n  e q u a l i t y  i m p a c t  a s s e s s m e n t  o f  F I T  H o m e s  t o  a s s e s s  i t s 

c o n t r i b u t i o n  t o  i m p r o v i n g  e q u a l i t y ,  d i v e r s i t y  a n d  i n c l u s i o n . 
10.	Co m p l e t e  a n  e q u a l i t y  i m p a c t  a s s e s s m e n t  o f  t e n a n t  p a r t i c i p a t i o n 

o p p o r t u n i t i e s  t o  e n s u r e  t h e s e  a r e  i n c l u s i v e .
11.	 Co l l e c t  c o m m u n i c a t i o n  p r e f e r e n c e s  f o r  a l l  c u s t o m e r s  s o  t h a t  w e 

c a n  p r o v i d e  t h e m  w i t h  i n f o r m a t i o n  i n  a  w a y  t h a t  i s  a c c e s s i b l e  t o 
t h e m .

B O A R D   a n d  a g e

THANK YOU!
ALBYN GROUP

98-104 High S t ree t

Invergordon

IV18 0DL

T.  :  0300 323 0990

www.a lbynhous ing .org .uk

ADDRESS

PHONE

WEBSITE

68 MacLennan Crescen t

Inverness

IV3 8DN

of f ice@albynhous ing .org .uk

EMAIL


