The principal activity of Albyn Housing Society is the development,
management and maintenance of housing in the Highlands of Scotland
for people in housing need

Everyone in the Highlands well housed within sustainable communities.

To build, manage and maintain quality housing in the Highlands, and to support
communities to thrive.

•
•
•
•
•

To achieve successful tenancies through quality customer/landlord relationships
To build and maintain a sustainable, quality housing stock
To support neighbourhoods and communities to thrive
To provide access to housing and support in the Highlands
To deliver good value for money in rents and other charges

We also have three wholly owned subsidiaries. Albyn Enterprises Limited, the objective
of which is to undertake activities of a non-charitable nature that will help us to meet our
objectives, Highland Residential (Inverness) Limited, the objective of which is to
undertake factoring and low cost home ownership and rental; and one dormant entity
which has been formed for the potential exploitation of innovation.
Work is now complete at our development at Sluggan Drive, Aviemore
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I am very pleased to welcome you, once again, to Albyn’s Annual Report/Annual General
Meeting.
This is my final report as Albyn Housing Board’s Chairman. It has been a privilege to serve
the Society, and its Members, Board and tenants in this role. I shall be continuing as a
Board member for a while, yet. I look forward to supporting our new Chairman, Shaun
Smith, who has generously agreed to step in to this demanding role. As you will see from
this report/meeting’s contents we continue to grow, improve and succeed, and it has been
an enormous pleasure to be a part of our success over the past several years.
Over the past year we have had four Board members retire. Isabell McLaughlan stood
down after a long and illustrious service of Albyn and its tenants. Isabell was originally
invited to observe the then Committee in 1992, as the tenant representative of the Milton of
Kildary Residents’ Forum. This was ahead of what became the first large scale tenant lead
stock transfer from Scottish Homes to a housing association. She had a strong influence on
our development of Tenant Participation during the mid-1990’s and chaired Albyn’s tenants’
forum. In more recent years Isabell was appointed Albyn’s Vice-Chair and then she served
as Chairwoman for three years, my immediate predecessor. She was elected by our peer
group of rural housing associations to the Board of the Scottish Federation of Housing
Associations the national body of the sector. Isabell also stood down from this earlier in
2018.
Other members who have retired this past year include Gavin Sinclair, Erin Grant and
Angus McMaster. Both Gavin and Erin served as Vice-Chairs during my time as Chairman.
I would like to thank each of them for their support and commitment to the Board and Albyn.
Each has played an important part in the progress we have made over recent years in
restructuring and improving our business performance.
Our business performance during 2017/18 has been a good story of achievement and
successes. Letting and managing our housing stock is our core business. Despite the fact
that we experienced a 23% rise in the number of allocations, our void losses were reduced
by 52%, compared with the previous year. Similarly, our teams reduced our overall rent
arrears, and for the second year running achieved better than the target set for them. In
addition, our repairs performance improved by 11% for both emergency and nonemergency maintenance calls.
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Our focus on ensuring we stay on top of our Health & Safety obligations to our tenants is
unwavering. Again, we maintained our 100% record in the servicing of gas boilers on time;
many of these were completed ahead of time. Albyn’s commitment to building more homes
for the Highlands has continued to be delivered through our new build programme. We
added nearly 100 social rented homes and mid-market rent homes to our stock during the
year. These were built across 12 projects, in seven different towns and villages. Plus, we
invested over £2 million in major repairs to maintain and improve our existing homes.
We are already well in to 2018/19, and we continue to grow. With a very active build
programme we are on target to complete 750 new social rented homes by the Spring of
2021. Our Board recently agreed to aim for a further 250 homes within that timeframe, and
we are keen to carrying on building to address unmet housing needs across the Highlands,
into the new Scottish parliamentary period beyond 2021. Included in our plans are the 32
Fit Homes to be part funded through the Inverness-Highland City-Region Deal. The first
major capital investment in these will begin during 2019/20. A smaller project that will begin
next year is the conversion of our current Inverness office in to five ground floor flats.
Details of our new offices will be announced soon. We are taking the opportunity to provide
improved office accommodation to our Customer Services South team, better access to the
offices for many more of our customers, and to bring all of the staff of our subsidiary
Highland Residential together under one roof.
In recent months we have been recruiting new Board members for Albyn Housing’s Board,
as well as for both subsidiaries. The new members for election will be announced at the
Annual General Meeting on 11 September. Our new Chairman, Shaun Smith, will take up
the reins from that date.
One of our past, long-serving Board members and our Chairman for three years was Jim
Oag, who died earlier this year. Jim lived near Thrumster in Caithness, was on our Board
for the best part of three decades and retired a few years ago. I would like to acknowledge
Jim’s service to Albyn and its subsidiaries. We all regret his passing.

Douglas Russell, Chair

Feedback from departing tenant: “Thanks for being great landlords for the past 10
years that I’ve lived in one of your properties. I am now living in the private rental
sector and realise just how good and perhaps more importantly, caring, you all are.”
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Last year I reported on the positive impacts recent business change was beginning to have
on Albyn. The past twelve months have seen that continue. The improved performance
statistics and stories of success are covered well elsewhere in this report, so there is no
need for me to repeat them here.
What has been happening whilst our teams have been making strides forward in our
operational activities are preparations to improve other, underlying business developments.
The two most important advances have been work that has continued in to 2018/19, and
that lays down really strong foundations for our future continued success.
With the changes we have made over recent years, employees’ experience of working in
the Albyn group has been an increasingly positive one. This has been despite that for a
long time we have been operating with an unwieldy employment contract. Much of its
contents are what most people would normally expect to be in a staff handbook. Around the
tail end of 2017/18, we began a consultative process with our staff to agree a slimmer
contract and the beginnings of a staff handbook. Whilst we had a few ups and downs in
these discussions, we were able to reach agreement fairly quickly and with no real dispute
arising between the two sides. We now have a 10-page contract in place, and with staff
agreement we have begun the process of reviewing and updating the handbook’s contents.
This changed environment will provide the basis of a more regular, meaningful and relaxed
dialogue over positive employment relations. Our success in this was initiated by Erin
Grant, former Board member, and our external employment law advisor Gill Shaw, of
Buchannan Shaw.
The second advance is designed to build upon the business performance improvements
achieved already. We have begun a programme of staff learning and development for over
50% of the staff across Albyn Housing and both of the subsidiaries. Whilst much of this is
only now getting underway, in the late summer of 2018, it most definitely began in 2017 with
discussions with the provider Annie Lindsay, of Tickety Boo Training. Although the focus is
on supporting managers and supervisors to better learn how to manage and supervise
effectively, it will also develop improved customer service quality through our staff being
more self-confident and responsive in a positive-minded fashion when asked questions or
presented with challenges by our customers.
I look forward to reporting to you next year on our progress with these.

Calum Macaulay, Chief Executive
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CUSTOMER SERVICES TEAM
High quality customer service is central to the success of our business. Over the last few
years, we have been developing new ways to improve our service delivery, both through
changes to organisational structures and through building on the successful methods we
currently use.
We have continued to restructure our Customer Services Team to push day to day
decision making through to the front-line staff, enabling them to respond more effectively
and efficiently to our customers’ needs. Local initiatives on arrears accounts and new,
improved ways of ensuring that our new tenants have the best possible chance of
sustaining a successful tenancy have delivered a reduction in our overall rent arrears
balances for our customers who are living in our homes.
The roll-out of Universal Credit (“UC”) Full Service now impacts on all locations where we
have properties. We are continuing to work with the DWP and fellow social landlords to try
and get our tenants’ voices heard and minimise the impact all of this is having on their
personal lives.
We are committed to ensuring our tenants have direct input into our service delivery and
are continually looking for new ways to enable them to do this. We undertook a full
customer satisfaction survey in 2015, which allowed us to target issues and develop
solutions more effectively. We will be undertaking a full survey during 2018-19.
TENANT PARTICIPATION
We are committed to ensuring our tenants have direct input into our service delivery and
are continually looking for new ways to enable them to do this. We have a number of
specialist focus groups where tenants can participate and gain knowledge in areas of
interest to them.
We continued to work in partnership with our tenants to be able to publish a Tenants’
Report Card that delivers the information that matters to them on our performance against
the requirements of the Scottish Social Housing Charter in an easy to read format.
Working with the Tenant Participation Advisory Service Scotland, we helped to create an
on-line version of their tenant qualification modules which was trialled with 10 of our
tenants. This will assist our tenants who want to become more involved in the day to day
running of the Society, to understand in more detail the services we provide and the legal
requirements we must fulfil. This will be particularly useful if they want to join our more
formal structures through sitting on our Performance Committee or Board.
A grateful Fortrose tenant: “Thank you Linda for all you have done for me and my girls.
You have no idea what this house will do for us. You have secured our future. Thank
you.”
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ALLOCATIONS
We have undertaken a process review on the time it takes us to let empty homes. The objective of
the review was to house applicants on the waiting list as quickly as possible and to reduce the lost
income when a property is empty. With the increase in development activity both within Albyn and
our partner organisations in the Highlands, we continued to re-house a large number of families in
the year. They were however still good overall and improved compared to last year:

Families re-homed in the year
Re-lets
New Build / other Acquisitions
Total
Average Days taken to fill an empty home

2018
254
56
340
11

2017
259
17
276
23

The average number of days taken to fill our empty homes has resulted in rents and other charges
lost due to homes being empty being 0.50% in the year (2017 – 0.63%) of collectable rent across
the year as illustrated in the graph below:
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Historically we have found that it takes us longer to allocate homes in Caithness and a
handful of developments in the more rural parts of the Highlands. With experienced officers
dealing with the homes in the areas, and the Choice Based Lettings initiative implemented
in Caithness in 2015, we continue to work hard to keep our lost income as low as possible.
We achieve high levels of satisfaction with the condition of our homes, with over 85% of
tenants responding to new tenancy surveys indicating that they are satisfied with the
condition of their home when they move in.
We constantly review the performance of our homes in terms of the amount of money they
cost us and how happy our tenants are with them, so that we can be proactive in deciding
the future use of our homes.

A happy tenant: “Thank you Natasha and Trystan for all your help for our new home.
We love it.”
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TENANCY MANAGEMENT
We continue to work in partnership with other local agencies to tackle Anti-Social
Behaviour (ASB) and to manage our estates.
Number of ASB Cases opened in the year
Category 1
Most serious and involves criminal activity
Category 2
Deliberate attempt to cause disturbance or
annoyance
Total

2018
47
100

2017
33
99

147

132

The number of reported nuisance and anti-social behaviour cases we have to deal with at
any one time remains fairly constant, a low percentage of all tenancies, and predominantly
in the less serious category, Category 2. It is always worth noting that whilst the ASB
cases can be small in numeric terms, as a proportion of the overall number of homes we
manage, the cases often require a disproportionate amount of time and effort to find a
resolution. These cases invariably require close customer liaison and support.

NEW TENANCIES
The number of tenancies created in the financial year that were still successfully in place
after a year remains high at 93.63% (2017 – 91.9%).

COMMUNITY ENGAGEMENT
We are committed to working with our tenants and communities to develop innovative
solutions to enable people to live in their own homes as long as it is safe for them to do so.
During the year we have worked closely with our subsidiary company to assist it in
achieving the following:
At the end of the 2015 financial year, we were the lead partner in a successful funding bid
for £880,000 from The Big Lottery to AEL in partnership with the four other main registered
social landlords in the region for a project entitled Money Matters Highland. This funding
has enabled us to deliver support to our tenants across the Highlands from 1 April 2015,
specifically focusing on the negative impacts of the introduction of Universal Credit and the
effects of fuel poverty in the area.
We continued our success in sustaining our positive outcomes through Making Advice
Work. Following the Scottish Legal Aid Board giving us an extension for a further 18
months, adding £200,000 grant to the £210,000 we had already received through Albyn
Enterprises Ltd, this project was then funded for a further six months after that. This
continuation funding allowed us to broaden the scope of the project targeting a larger
number of vulnerable tenants. The project came to an end on 31 March 2017.
We are continuing to develop our software platform to assist people to live safely in their
homes, as well as working on an innovative design for homes to enable people who are
unwell to live at home for as long as is possible, rather than being in a bed in hospital. The
software will support them to do this by giving them on-line access to the services they
need. We continue to work with partners such as the NHS, Scottish Government and the
Highland Council, with financial and other support being given by Highlands & Islands
Enterprise.
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REACTIVE REPAIRS
Our performance in Reactive Repairs remains good and is detailed in the following tables:
Category
Emergency
Non-Emergency
Right First Time

Performance Measure
Average time to complete
Average time to complete

Target
8 hours
10 days

2018
3.40 hrs
4.60 days
88.90%

2017
4.07 hrs
5.17 days
92.06%

The total number of reactive repairs completed during the reporting year was 6,307 (2017
– 5,817). 93.88% (2017 – 96.4%) of tenants who returned satisfaction slips were satisfied
with the overall quality of our repairs service.
The number of repairs completed Right First Time has fallen compared to last year. This
is mainly due to us changing the way in which we monitor and report on our repairs and so
being able to produce a more accurate statistic, rather than an actual fall in the quality of
the repairs we carry out.
It is essential that all properties with gas central heating are serviced within 12 months of
the previous time, and we put in place procedures this year which ensured that we hit this
target every month in the year.
Category
Gas Servicing
Gas Servicing

Performance Measure
Within 12 months of previous
inspection
Within 13 months of previous
inspection

Target
100%

2018
100.0%

2017
100.0%

100%

100.0%

100.0%

RENT ARREARS
Rent arrears performance has improved during the year. The allocation of arrears
workload has been spread across the Officer and Assistant group, we have continued to
improve our internal reporting and monitoring processes, and we have developed stronger
early-intervention processes.
Many of our customers remain affected by the “bedroom tax”. Discretionary Housing
Payments have been in place for those affected and this helped to alleviate the shortfall in
Housing Benefit and the negative financial impact on the tenants concerned.
At the end of the year a total of 596 tenants (2017 – 176) were Universal Credit claimants.
This number will grow as UC continues to be rolled out across the customer base in the
Highlands.
We have been working on a number of initiatives with local registered social landlords and
the Highland Council to establish good working relationships and practices with the
Department for Work and Pensions.
The graph over the page details our recent performance on rent arrears for tenants in our
homes.
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Rent owed to Albyn by current tenants as % of
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Taking handover of our development at Moniack View, Kirkhill
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COMPLAINTS
We received a total of 69 complaints during 2017/8 (2016/17 – 54), of which 51 were dealt
with as Stage 1 complaints, meaning that they needed to be addressed within 5 working
days. The remainder were dealt with as Stage 2 complaints.
Of the 69 complaints, 39 were partially or fully upheld (2016/17 – 27).
We use the complaints we receive to identify service improvements. We are continuing to
improve our communication, both verbally and in writing, to keep tenants informed of
progress with work or issues that they have raised.

Reasons for Complaints 2017-18
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20
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0

A happy tenant wrote to us: “Delighted with my new flat. You’ve given me the fresh
start I needed. Thanks for all your help.”

Feedback following a heating upgrade: “Best heating ever! Albyn Housing Society
is great! Best wishes to every one of you.”
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Our Finance & Corporate Services Team, which includes ICT, continued to support the
Albyn Group throughout the year. The team supported the Board in reviewing the
numbers of houses we would build and ensuring that the corporate and financial
governance of the Society remained strong.
The team has continued to work with the operational teams in Albyn, Albyn Enterprises Ltd
and Highland Residential (Inverness) to provide up to date and streamlined processes and
systems to help them deliver good service to our customers on a day to day basis. As part
of this process, we installed a new document storage and workflow management system
for the entire organisation. This now means that all our purchase invoices are scanned
when they are received and all the authorisation procedures can now be done
electronically, giving a significant improvement in efficiency.
Our Board approved a new ICT strategy in March 2016, and we have continued to work
with users to strive towards the improvements envisaged in this document. A step in this
process has been the implementation of Office 365 and we are working towards realising
the security and other benefits which this software provides for staff working while out and
about.
OPERATING SURPLUS
We made a surplus of 2,649,000 (2017 – £4,772,000) during the year. The consolidated
results of Albyn and our trading subsidiaries, Albyn Enterprises Limited (AEL) and
Highland Residential (Inverness) Limited (HRL) gave a surplus of £2,623,000 (2017 £4,757,000).
Until 31 March 2014, we used to be a member of the SHAPS Defined Benefit Pension
Scheme. This scheme was closed to all staff with effect from 1 April 2014, but we are
required to contribute to the deficit in funding for this scheme which is a multi-employer
scheme. As a result of the improved financial position of the fund, the contributions that
SHAPS considers Albyn as being required to make to cover the deficit in funding have
reduced substantially. Detailed information on this is contained in our Statutory Accounts.
The cash surplus generated continues to be reinvested in homes for our tenants through
our new build programme and our investment in the quality of our existing homes.
We remain in a strong financial position; we continue to have a substantial major repair
investment programme with work to comply with the Scottish Housing Quality Standards
(SHQS) and the Energy Efficiency Standard for Social Housing (EESSH) by 2020, as well
as maintaining the quality of our homes. We have budgeted for expenditure on
improvements to our homes of £2.2m in the next financial year, with our ongoing budget
for improvements being in excess of £2m each year going forward.
In July 2016 our Board approved an increase to our plans for building new homes,
increasing the original target of 500 homes over five years between 2016 and 2020 to 750
homes. We obtained £30m of new Private Placement funding in February 2017 and this is
expected to fund at least 500 of our planned new homes.
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There is a possibility that the Board might increase the new home target to 1,000 if our
plans progress well and we are able to secure the funding (both public and private)
needed to enable us to fund the costs of the extra homes.
Cash surpluses will continue to be made, subject to our planned major repair programme
over the next few years and we will continue to make efficiency savings in our operational
costs wherever possible.

We recently rehoused a family who were living in a house in poor condition
with unsafe electrics and penetrating damp. The family was staying in a two
bedroomed house with four children and the overcrowding was causing severe
stress on the children and parents. They had been on the waiting list for 15
years for a bigger property.
The family was at the stage that, due to lack of alternative accommodation,
they were at risk of becoming homeless or accepting a property smaller than
their needs.
At a new build scheme in Inverness we had a four bedroomed property to
let. The property suited the family’s needs and allowed the children to have
their own space to develop. The family was delighted to be offered a property
and said they had given up on a suitable property being found for them. They
didn’t believe it was really happening until they were handed the keys.

Our development at Craig Road, Dingwall
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OUR INCOME AND EXPENDITURE IN THE YEAR

Income - 2018
Social Rent

2%

Shared
Ownership

98%

Expenditure - 2018

Housing
Management
Repairs

11%

Depreciation net
of Grants

4%

3%

Finance Costs
New Homes and
Improvements

7%

75%
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These pie charts are taken from the financial statements and do not include all the
disclosures required by the Statement of Recommended Practice (SORP) and the
registered Housing Associations (Accounting Requirements) (Scotland) Order 1999, which
have been made in the full financial statements.
The full financial statements, including an unqualified auditors’ report by RSM UK Audit
LLP, are filed with the Financial Conduct Authority and are available from Albyn’s offices in
Invergordon and Inverness, or alternatively online at www.albynhousing.org.uk

During the past several years Albyn has implemented a review of the way that it operates
internally. This review was undertaken to:
•
•
•

improve our service to our customers
improve our performance
improve our staff satisfaction

A Customer Services Team, Asset Management & Investment Team and a Finance &
Corporate Services Team were created during the last six months of 2013. We have
continued to bed-in new operational and job processes, and performance reporting
processes, with training tailored to individual requirements.
During the year we continued to make impressive improvements in our rent collection
figures. We also reviewed our void procedures and these have almost halved the number
of days that a property is empty. We also continued to improve our knowledge of our
properties with continued surveys and implementation of SAP 12 as our basis for rating
the energy efficiencies of our properties. All of these changes are delivering the
improvements aimed for above.
Our homes at Woodside, Alness
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NEW BUILD ACTIVITY
We completed or purchased 98 homes for rent during the year to 31 March 2018 (2017 –
64) and no LIFT homes (2016 – 22). In addition to the new properties we built or
purchased below, we bought back three shared ownership properties to be rented out by
AEL under the Mid-Market Rent (MMR) provisions.
Developments completed in the year
Flora Gardens, Invergordon
Woodside Village, Inverness
Carbisdale Gardens, Inverness
Dornoch Road, Inverness
Gilbert Court, Dingwall
Castle Heather Drive, Inverness
Kendall Crescent, Alness
Sydney’s Way, Poolewe
Matheson Drive, Fortrose
Clyde Street, Invergordon
Station Court
Inverlochy Crescent, Inverness
Total

Rented
13
10
22
16
2
4
1
8
76

MMR
4
2
7
6
1
1
1
22

Total
13
14
24
7
22
1
1
2
4
1
1
8
98

The table below details our spend in the year on these completed projects together with
projects that are currently being built:
Development Funding
Expenditure
Grant
Loan
Own resources

2018
£000’s
8,408
4,554
3,854
-

2017
£000’s
16,584
10,626
5,958
-

Taking handover of our new development at Craig Road, Dingwall
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SUSTAINABILITY STRATEGY
Our Sustainability Strategy focuses on sustaining Albyn as a business whilst helping
improve the quality of life for the residents in our communities. This Strategy is supported
by an Asset Management Plan which identifies initiatives for sustaining / improving the
performance of our property assets. We updated our Asset Management Strategy in the
winter of 2016.
In addition, we have a long term programme of major repairs to cover work which has
become necessary since the original development was completed, including works
required for subsequent legislative changes such as Scottish Housing Quality Standards
(SHQS) and the Energy Efficient Standard for Social Housing (EESSH). This includes
replacement or repairs to parts of the properties which have come to the end of their useful
economic lives.
MAJOR IMPROVEMENTS CONTRACTS
During the year we incurred expenditure on improvements to our homes as follows:
Replacement Type
Energy Efficiency Measures
Window and Door Replacements
Kitchen Replacements
Bathroom Replacements
Individual Property Upgrades and Other Costs
Total

2018
£000’s
1,104
650
121
1
175
2,051

2017
£000’s
1,356
427
164
15
239
2,201

PROPERTY SURVEYS
During 2014 we received the results of our stock condition survey. The survey covered
over 1,000 properties, including all house types in all our estates. This has allowed us to
fully assess our homes against the SHQS and EESSH standards, allowing us to plan our
improvement programme through to the 2020 deadline for EESSH compliance. This year
we recruited a Property Surveyor to work with us full time and he has been busy working
towards the other 2,000 properties all being inspected and ensuring the information we
hold is as accurate as possible.

Praise from a tenant after receiving a new shower room adaptation: “Just a note to let
you know we are very happy with our shower room. Thank you for giving the contract
to Simply Bathrooms. The men were very pleasant and tidy at their work. Always left
a tidy house each day. Lifted the polythene from the carpets and hoovered when
finished. Would recommend their work to anyone.”
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Our homes in Alastair Munro Court, Alness

Albyn Enterprises Limited (AEL), is a wholly owned subsidiary.
During the year employees of AEL continued to support Albyn in its innovation activities and
to further its aim to enable people to live in their own homes as long as it is safe for them to
do so. They also continued to manage “Money Matters Highland” funded by the Big Lottery
to provide advice and help to those requiring money advice.

At the start of the year the property-related business and related assets and liabilities
undertaken by AEL were transferred to HRI. The Mid-Market Rent business transferred at
the start of July. The staff undertaking the activities were transferred with the activities.
HRI continues to increase its activities in the Mid-Market Rental market.
HRI acted as agent for the Scottish Government under the Open Market Shared Equity
(OMSE) until 30 September 2017 and Help to Buy (HTB) initiatives which offer grants to
individuals to help them buy property on the open market and from non-RSL developers.
In the year to 31 March 2018, the Factoring Services team continued to deliver services to
our tenants, as well as the owners of homes in our developments, and grew their business
locally by becoming the factor of choice for a number of local home builders.
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BOARD
The Board of Albyn during the year to 31 March 2018 and up to 12 August 2018 was as follows:

Mr D Russell
Mrs E Grant
Mr S Smith
Ms M Smith
Mr I Fosbrooke
Mrs I McLaughlan
Mr J A Convery
Ms J Carr
Mr A McMaster
Mr A Gracie
Mr G Sinclair

Chair
Vice-Chair and retired 22/05/18
Vice-Chair from 22/05/18
Secretary

(appointed 21/11/17)
(retired 22/05/18)

Committees
Performance, SHSE
SHSE, A&RM
A&RM
SHSE
Performance, SHSE
Performance, SHSE
Performance, A&RM
A&RM
Performance, SHSE

(retired 11/09/17)

COMMITTEES
• Performance Committee
• Staffing Health & Safety and the Environment Committee (SHSE)
• Audit & Risk Management Committee (A&RM)
DIRECTORS
The Directors of Albyn at 31 March 2018 were as follows:
Mr Calum Macaulay
Mr Robin Nairn

Chief Executive
Chief Operating Officer
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HOW DID WE DO THIS YEAR?
85%

3,152
Properties for rent and low-cost
home ownership
From 3,070 in 2017

Of tenants told us they were
satisfied with the condition of
their home
85% in 2017

6,307
Repairs carried out. 93.8% of
tenants told us they were satisfied
with those repairs

100%
Of our staff find their job satisfying
100% in 2017

5,817 repairs in 2017 with 96.4% satisfaction rate

93.6%

340
Families rehoused in the year
From 276 in 2017

Of new tenancies are still in place
after a year
From 91.9% in 2017

Albyn Housing Society Ltd is a registered society under the Co-operative and Community Benefit Societies Act 2014, is registered with the
Financial Conduct Authority (FCA) as a Friendly Society, The Office of the Scottish Charities Regulator (OSCR) as a Scottish Charity and
the Scottish Housing Regulator (SHR) as a Registered Society Landlord.
SHR Register of Social Landlords Number 64
FCA Co-operative and Community Benefit Societies Act 2014 1776R(S)
OSCR Scottish Charity Number SC027123

www.albynhousing.org.uk

