The principal activity of Albyn Housing Society is the development,
management and maintenance of housing in the Highlands of Scotland
for people in housing need

Everyone in the Highlands well housed within sustainable communities.

To build, manage and maintain quality housing in the Highlands, and to support
communities to thrive.







To achieve successful tenancies through quality customer/landlord relationships
To build and maintain a sustainable, quality housing stock
To support neighbourhoods and communities to thrive
To provide access to housing and support in the Highlands
To deliver good value for money in rents and other charges

We also have a wholly owned subsidiary, Albyn Enterprises Limited, which undertakes
activities of a non-charitable nature to help us to meet our group objectives.
Work is now complete at our development at Dalmore, Alness
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I am pleased to welcome you to this year’s Annual Report. Once more Albyn has had a busy
and successful year. Our new build numbers are rising to the levels which can make a
meaningful difference for Highland communities. We have held steady in our major repairs
investment and have planned for growth in this spend during 2016/17. Though it has been a
long road, we are now seeing the returns on our efforts to improve the performance of our
largest green energy project, in Aviemore. We, alongside our customers, welcome our new
partner, Angus Biofuels and appreciate the improvements achieved by Ignis Energy over the
past couple of years.
Customer Services has responded well to the new patch structure, with an Officer and
Assistant for each group of 200-250 homes. Despite it being the end of the year before all
staff were in place and more tenants being in receipt of Universal Credit, the teams have
managed to keep rent arrears on an even keel, collect an increased amount of debt from
former tenants, and reduced void losses. We have seen improvements in getting repairs
“right first time” and sustained 100% on time gas servicing, ensuring we keep our tenants’
safety close to our hearts. These are real achievements by our staff teams and I am
confident that they are better placed now more than ever to maintain these performance
levels and make improvements.
Our Board membership has changed during the past year. During 2015/16 we lost two
valuable members, Gail Linden and Sheena Slimon, due to other demands on their time.
Since the turn of the year, we have also seen Pauline Dingwall and Thomas Solle step down,
again due to other demands on them. Albyn has gained much from the contributions of all
four former members, and we wish them well for the future. By the time of the Annual
General Meeting we hope to have been successful in attracting a number of new Board
members, following a recruitment campaign during the early summer.
I am glad to report that we continue to receive high levels of positive feedback from our
customers. We are very happy to know that we manage to meet and exceed the
expectations of many of our tenants.
Finally, I wish to thank my colleagues on Albyn’s Board who have served so diligently over
the past year, and express my appreciation for the dedication and hard work of our excellent
staff team.
Douglas Russell, Chair
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You will see a number of quotes, throughout this report, from satisfied customers. Our staff
really appreciate getting this reward for their hard work. These comments reflect the
consistently high levels of overall satisfaction our customers express with their homes and
the services we provide. In their turn, those same staff have expressed increased levels of
satisfaction with their jobs, which reflects the emphasis Albyn places on supporting our
employees to do a rewarding and good job. Over the past year we have recruited a number
of new staff, as we have restructured, built new teams and had some leavers. Our
recruitment process has a key aim of employing and encouraging staff who are committed to
Albyn’s values and objectives and want to do their best for our customers. Hopefully, the
high satisfaction levels amongst tenants and staff are a reflection of success in this regard.
We have over 25 employees with more than 10 years’ service, and a combined service of
over 400 years, so we must be doing something right.
One area of business development has been the transferring of Factoring Services from
Albyn Housing to Albyn Enterprises during the past two years. The team that has been
brought in to deliver against the recent legislative changes has achieved significant gains
over that time. This is bringing service quality improvements for our tenants and owneroccupiers and financial benefits for both our customers and our business. The AEL team is
growing further, with new posts filled at the turn of the year to build our burgeoning midmarket rent housing stock, which is our response to the growing pressures on parts of the
housing market that cannot be left to the public and private sectors to sort.
A similarly un-addressed market change is that of the need for homes that help people with
changing abilities (whether through ageing or health issues or disability) by the house
adapting to the individual. We are developing an innovative response, in partnership with a
number of others across the private, public and charity sectors. The first project should be
complete around the end of 2016/17.
With all of the properties in management, we now have in more than 3,000 homes for rent
across the Highlands. Our ambitious new build programme will see this grow further during
the next five years. To that end, we will be going out to the financial markets during 2016/17
to raise further funds to build more homes. At the time of writing, the uncertainties arising
from the recent Brexit referendum result make it difficult to predict how this will work out in
detail, but we are confident of being able to produce a funding package that helps us to
continue delivering homes that are value for money for our tenants and our low cost home
owner-occupiers.

Calum Macaulay, Chief Executive
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We managed 3,015 (2015 – 2,970) properties for rent and low cost home ownership
across the Highlands



We were rated in the top half of Scotland’s top housing associations when
benchmarked on tenant satisfaction



94% (2015 – unchanged) of our tenants responding to new tenancy surveys told us
they were satisfied with the condition of their home when they moved in



We carried out over 6,673 repairs during the year (2015 – 7,520) and 93.6% of tenants
who returned satisfaction slips were satisfied with the overall quality of our repairs
service (2015 – 94.2%)



100% (2015 - 87%) of our staff find their job satisfying

CUSTOMER SERVICES TEAM
High quality customer service is central to the success of our business. Over the last year,
we have been developing new ways to improve our service delivery, both through changes
to organisational structures and through building on the successful methods we currently
use.
Taking previous customer feedback into account, we have restructured our Customer
Services Team to push day to day decision making through to the front-line staff, enabling
them to respond more effectively and efficiently to our customers’ needs.
During the year we increased the number of Housing Services Officers within the
team to reduce the number of homes each officer has been allocated, and allocated a
dedicated assistant to each officer. We expect to see the benefit of this change being
reflected in further improvements to our customer service and financial performance in the
new financial year.

TENANT PARTICIPATION
We are committed to ensuring our tenants have direct input into our service delivery and are
continually looking for new ways to enable them to do this. We undertook a full customer
satisfaction survey within the last two years, which allowed us to target issues and develop
solutions more effectively. We have developed a number of specialist focus groups where
tenants can participate and gain knowledge in areas of interest to them.
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We consulted with our tenants through face to face meetings and questionnaires to ensure
that we have understood what our tenants’ main priorities are within the Scottish Social
Housing Charter. We then worked in partnership with them to create a Tenants’ Report
Card which delivered that information in an easy to read format.
Working with the Tenant Participation Advisory Service Scotland, we have helped to create
an online version of their tenant qualification modules which is being trialled with 10 of our
tenants. This will assist our tenants who want to become more involved in the day to day
running of the Society, to understand in more detail the services we provide and the legal
requirements we must fulfil. This will be particularly useful if they want to join our more
formal structures such as our Performance Committee or Board.

We became involved in a project in the Merkinch area of Inverness – a
‘Men’s Shed’ – which is now up and running. It is hoped that this will become
as successful as the other Men’s Sheds in various parts of Highlands.

From a ‘pop-up’ consultation event held on Grant Street in April 2016 - where
a range of “Men’s Shed” type opportunities were on display - approximately
25 people completed a survey expressing an interest in many different
activities that might be organised through the Men’s Shed.
Whilst the norm for a Men’s Shed is to have a base, the Merkinch Men’s
shed is different, and instead will use several of the existing premises in the
area, so that the members can benefit from the excellent facilities which the
Merkinch has, and also gain the expertise of the staff and volunteers.
So far the group has held cookery lessons with NHS Highland, furniture
restoration workshops and gardening sessions with New Start Highland.
They hope to organise woodworking, walking, and computing / IT.
Anyone interested in joining the group can e-mail to
menshed@merkinch.org.uk or leave their details at: Arts In Merkinch –
telephone 01463 719712 or Merkinch Enterprise 01463 240085

One of our tenants has said how delighted she was to have Kirsty as her Housing
Services Officer. She said that Kirsty has always provided a first class service.
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ALLOCATIONS
We continue to work on the time it takes us to let empty homes, to make sure that we are as
effective as possible when housing people in need, and to reduce our costs. With the
increase in development activity both within Albyn and our partner organisations in the
Highlands, we re-housed more families in the year. The increased activity means that our
re-let times were not as good as in recent years. They were, however, still good overall:
Families re-homed in the year
Re-lets
New Build
Total
Average days taken to fill an empty home

2016
232
43
275
25

2015
255
4
259
19

The increase in the average number of days taken to fill our empty homes has resulted in
rents and other charges lost due to homes being empty increasing to 0.62% in the year
(2015 - 0.42%) of collectable rent across the year. Information is provided in the graph
below:

% of Income Lost due to Homes being Empty
1.20%
1.00%
0.80%
0.60%
0.40%
0.20%
0.00%
2013

2014
Target

2015

2016

Actual

Historically we have found that it takes us longer to allocate homes in Caithness and a
handful of developments in the more rural parts of the Highlands. With experienced officers
dealing with the homes in the areas, and the Choice Based Lettings initiative implemented
in Caithness in 2015, we continue to work hard to keep our lost income as low as possible.

“I would like to express my thanks….Not been a tenant that long, however on
occasions that have been necessary the service provided has been second to
none. Thank you all.” (satisfied new tenant from Dornoch)
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TENANCY MANAGEMENT
We continue to work in partnership with other local agencies to tackle Anti-Social Behaviour
and to manage our estates.
Number of Anti-social Cases Opened in the Year
Category 1
Category 2
Total

Most serious and involves criminal activity
Deliberate attempt to cause disturbance or annoyance

2016

2015

9
87
96

10
94
104

Reported cases of nuisance and anti-social behaviour remained fairly constant and form a
low percentage of all of our tenancies. However, such cases often require a considerable
amount of staff time to find resolution.

COMMUNITY ENGAGEMENT
We are committed to working with our tenants and communities to develop innovative
solutions to enable people to live in their own homes as long as it is safe for them to do so.
During the year we have worked closely with our subsidiary company to assist it in
achieving the following.
We were the lead partner in a successful funding bid for £880,000 from The Big Lottery to
Albyn Enterprises Ltd in partnership with the four other main registered social landlords in
Highland for a project entitled Money Matters Highland. This bid enabled us to provide
support to our tenants across the Highlands from 1 April 2015, specifically focusing on the
negative impacts of the introduction of Universal Credit and the effects of fuel poverty in the
area.
We were successful in sustaining our positive outcomes through Making Advice Work. An
additional bid to the Scottish Legal Aid Board last year secured an extension for a further 18
months, adding £200,000 grant to the £210,000 we had already received. This continuation
funding allowed us to broaden the scope of the project, targeting a larger number of
vulnerable tenants. The project will come to an end during the new financial year.
We are continuing to develop our software platform to assist people to live safely in their
homes, as well as working towards an innovative design for homes to enable people who
are unwell to live at home for as long as is possible, rather than being in a bed in hospital.
The software will support them to do this by giving them online access to the services they
need. We continue to work with partners such as the NHS, Scottish Government and the
Highland Council with financial and other support being given by Highlands & Islands
Enterprise.

WELFARE REFORM
The ‘Bedroom Tax’ and other changes to welfare provision across the UK continue to
impact negatively on individuals, families and communities across the Highlands. A
considerable number of our most vulnerable tenants may struggle to bridge the gap
between the housing benefit they receive and rent due.
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As 95% of our running costs are met through rental income, and we have a duty to protect
our income and to ensure the Society remains financially viable, welfare reforms are likely to
have a major impact. We are continuing to operate our debt recovery policy as previously,
taking each case on its own merits and seeking eviction only as a last resort.
REACTIVE REPAIRS
Category

Performance Measure

Target

2016

2015

Emergency

Average time to complete

8 hours

3.95 hrs

2.42 hrs

Non-Emergency

Average time to complete

10 days

4.50 days

4.73 days

98.97%

96.66%

Right First Time

The total number of reactive repairs completed during the reporting year was 6,673 (2015 7,520). 93.6% (2015 - 94.2%) of tenants who returned satisfaction slips were satisfied with
the overall quality of our repairs service.
Category
Gas Servicing

Performance Measure

Target

2016

2015

Within
12
Months
previous inspection

of

100%

100%

99.8%

Within
13
Months
previous inspection

of

100%

100%

100%

It is essential that all properties with gas central heating are serviced within 12 months of
the previous time. We put in place procedures this year which ensured that we hit this
target every month in the year. From February 2016, the management of this activity was
passed from our Customer Services team to our Asset Management & Investment team.
Our homes in Balvonie Place, Inverness
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NEW TENANCIES
The number of tenancies created in the previous financial year still successfully in place
after a year remains high at 89.9% (2015 – 89.7%).

RENT ARREARS
Rent arrears performance has held steady over the year. Many of our customers remain
affected by the “bedroom tax”. Discretionary Housing Payments have been in place for
those affected and this helped to alleviate the shortfall in Housing Benefit and the negative
financial impact on the tenants concerned.
At the year end a total of 84 tenants (2015 – 39) were claiming Universal Credit. This
number will grow as Universal Credit is rolled out across the Highlands. We continue to
work on a number of initiatives to establish good working relationships and practices with
the Department for Work and Pensions.
We have continued to focus on work to improve our rent arrears processes and procedures.
We are starting to see the benefits of the improved working practices and processes.
The graph below details our rent arrears performance:

Rent owed to Albyn excluding Housing
Benefit
5.00%
4.50%
4.00%
3.50%
3.00%
2.50%
2.00%
1.50%
1.00%
0.50%
0.00%
2013

2014
Target

2015

2016

Actual

“Both contractors were smart, efficient, tidy and courteous.” (after repairs on home
were carried out)
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COMPLAINTS
We received a total of 79 complaints during 2015/16 (2014/15 – 81), of which 64 were dealt
with as Stage 1 complaints, meaning that they needed to be addressed within 5 working
days. The remainder were dealt with as Stage 2 complaints.
Of the 79 complaints, 41 were partially or fully upheld.
We use the complaints we receive to identify service improvements. We are continuing to
improve our communication, both verbally and in writing, to keep tenants informed of
progress with work or issues that they have raised. This will be focused on further during
the 2016/17 financial year.
Reasons for complaints during 2015-16

Repairs / maintenance
Communication
Staff (including attitude of staff)

Rent
Contractor
Allocation
Estate services management
Service charge
Energy Efficiency
Factoring / Estate Services

Planned Works
Standard / Quality of Work
Timescales
Defects
Other

“My husband was in the army 22 years. When he got out of the army we got no
help with housing so we rented privately and had to keep moving as the owners
wanted to move back in. We ended up homeless and bankrupt before
Christmas…. Luckily we were housed really quickly… We can’t thank Albyn
Housing enough for giving us our forever home. We are so lucky.”
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A tenant was looking to move into a bigger property as he required a carer.
Assistance was provided to fill in the housing application form as well as
collating information from professionals to support the accessible housing
assessment. The tenant was shortlisted for a property and viewing arranged
with the tenant and his carer to ensure that the property was suitable. The
tenant was successfully re-housed.

Another family was looking to move into the same size of property, although in
another area. Assistance was provided to ensure that their housing application
was maximised and all options were included. The family was signposted to
house exchange website and social media, as they had good digital access
and they were happy to search unaided. After some time, the family found a
swap and relocated into the area of choice.

Our homes at Wester Inshes Place, Inverness

“The painters were polite and considerate and have done a superb job” (satisfied
customer from Auldearn)
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The team, which includes ICT and Human Resources, continued to support the Albyn
Group throughout the year. The team supported the Board in making further
changes to the organisational structure and harmonising terms and conditions of
employment during the year, together with the completion of a Society-wide Job Evaluation
review.
The team has continued to work with the operational teams both in Albyn and AEL to
provide up to date and streamlined processes and systems to help them provide good
service to our customers on a day to day basis.
The Board approved a new ICT strategy in March 2016, and we will be working over the
next two years to bring in the improvements for all users envisaged in this document.
OPERATING SURPLUS
We made a surplus of £1,884,000 (2015 – £2,008,000) during the year. All social registered
landlords had to restate their accounts this year to take into account new financial reporting
requirements. The biggest impact for Albyn is that the Capital Grants it has received to
finance the construction of affordable homes have to be released to income much more
quickly than before. As a result of this, our surplus for 2015 has increased from that
reported last year.
This surplus continues to be reinvested in homes for our tenants through our new build
programme and our investment in the quality of our existing homes.
Albyn remains in a strong financial position; we continue to have a substantial major repair
investment programme with work to comply with the Scottish Housing Quality Standards
(SHQS) and the Energy Efficiency Standard for Social Housing (EESSH) by 2020, as well
as maintaining the quality of our homes. We have budgeted for expenditure of £2.2m in the
next financial year, and we continue to have a development programme for next year with
plans to build an extra 500 homes by 2020.
Cash surpluses will continue to be made, subject to our planned major repair programme
over the next few years and we will continue to make efficiency savings in our operational
costs wherever possible.

“I just wanted to say how pleasant it was talking with you. You really put me at my
ease…. Someone taking the time to show a little kindness is greatly appreciated.”
(a tenant regarding our Housing Services Officer Grace)
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OUR INCOME AND EXPENDITURE IN THE YEAR

Income - 2016
Social Rent

3%

1%
Shared Ownership

Development

96%

Expenditure - 2016

Housing
Management
Repairs
Depreciation net
of Grants
Finance Costs

27%
New Homes and
Improvements

40%

15%

10%

8%
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These pie charts are taken from the financial statements and do not include all the
disclosures required by the Statement of Recommended Practice (SORP) and the
registered Housing Associations (Accounting Requirements) (Scotland) Order 1999, which
have been made in the full financial statements.
The full financial statements, including an unqualified auditors’ report by RSM UK Audit LLP,
are filed with the Financial Conduct Authority and are available from Albyn’s offices in
Invergordon and Inverness, or alternatively online at www.albynhousing.org.uk

During the past few years we have carried out a review of the way that we operate internally.
This review was undertaken to:
•
•
•

improve our service to our customers
improve our performance
improve our staff satisfaction

As a result we created a Customer Services Team, Asset Management & Investment Team
and a Finance & Corporate Services Team. We implemented these changes during the last
six months of 2013. We have continued to bed-in new operational and job processes, and
performance reporting processes, with training tailored to individual requirements. All of these
changes are now beginning to deliver the improvements listed above.

NEW BUILD ACTIVITY
Following the Board’s commitment to build an extra 500 homes over five years to 2020, we
started work on a number of development projects during the year. We completed 52 homes
for rent during the year to 31 March 2016 (2015 - 2) and 12 LIFT homes
(2015 - 0):
Developments completed in the year
Beith Place, Smithton, Inverness
Lawrie Drive, Nairn
The Corran Phase 2, Kishorn
Wester Inshes Place, Inverness
Balvonie Street, Inverness (mid-market rent)
Total

Rented

LIFT

Total

17
14
4
8
9
52

8
4
12

25
18
4
8
9
64

In addition to the nine new properties we built above, we bought back three shared
ownership properties to be rented out by AEL under the Mid Market Rent provisions.
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This table details our spend in the year on these completed projects, together with projects
that are currently being built:
Development Funding
Expenditure
Grant
Loan
Own resources

2016

2015

£000’s
5,301
2,308
2,993
-

£000’s
4,712
2,571
2,141

SUSTAINABILITY STRATEGY
Our Sustainability Strategy was revised in May 2011, with a focus on sustaining Albyn as a
business whilst improving the quality of life for residents in our communities. This Strategy is
supported by an Asset Management Plan which identifies initiatives for sustaining and
improving the performance of our property assets. A revised Sustainability and Asset
Management Strategy is being prepared and will be completed in the winter of 2016.
In addition, we have a long term programme of major repairs to cover work which has
become necessary since the original development was completed, including works required
for subsequent legislative changes such as Scottish Housing Quality Standards and Energy
Efficiency Standard for Social Housing. This includes replacement or repairs to parts of the
properties which have come to the end of their economic lives.

MAJOR IMPROVEMENTS CONTRACTS
During the year we incurred expenditure as follows:
Replacement Type

2016

2015

£000’s

£000’s

Energy Efficiency Measures

454

926

Window and Door Replacements

203

114

Kitchen Replacements

123

17

Bathroom Replacements

284

69

Individual Property Upgrades and Other Costs

161

87

1,225

1,213

Total

PROPERTY SURVEYS
During 2014 we received the results of our stock condition survey. The survey covered over
1,000 properties, covering all house types in all our estates. This has allowed us to fully
assess our homes against the SHQS and EESSH standards, enabling us to plan our
improvement programme through to 2020. The Board has approved a new build
development programme of 100 units for rent per annum over the next five years, based on
their confidence in our ability to borrow at economic rates as we go forward.
“Very good painter, very considerate. Did the job properly, even giving two coats.
Also used good paint again….Very happy with the result.” (a satisfied tenant
following some cyclical painting)
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Our homes in Beith Place, Smithton

AVIEMORE BIOMASS SYSTEM
During the year, work continued on the Biomass Plant at Aviemore to bring it to a standard
which means that it is in good working order and providing reliable heat to its 100
customers. Towards the end of this financial year the Board approved a new management
contract with a local renewables company. As a result of this agreement, a new boiler is
being installed in the plant house which we hope will be more reliable than the older, bigger
boiler we were using before. We have also paid for new smart meters which will be installed
in all the customers’ homes during the summer 2016. These meters will be much more
accurate and will also give customers more flexibility in how they pay for their heat.

Albyn Enterprises Limited (AEL) is our wholly owned subsidiary. AEL sells new supply
shared equity properties on behalf of ourselves, Caledonia Housing Association and The
Highland Council.
Albyn Enterprises Limited: Properties Sold
Albyn Housing Society
Caledonia Housing Association
The Highland Council
Total

2016
12
6
6
24

2015
0
0
9
9
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AEL also acts as agent for the Scottish Government under the Open Market Shared Equity
(OMSE) and Help to Buy (HTB) initiatives which offer grants to individuals to help them buy
property on the open market and from non-RSL developers. AEL helped 298 households
(2015 - 319) by delivering grants to the value of £11,639,000 (2015 - £10,852,000).
As part of the Group’s continuing drive to improve the customer experience, we passed
control of the Factoring Services activities to the dedicated team in AEL with effect from 1
April 2015. This will enable the Albyn Group to focus on this activity so that a better service
is delivered and a sustainable business is achieved.
During the year employees of AEL continued to support Albyn in its innovation activities and
to further its aim to enable people to live in their own homes as long as it is safe for them to
do so.
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BOARD
The Board of Albyn during the year to 31 March 2016 was as follows:
Committees
Mr D Russell

Chair

Performance, SHSE

Mrs E Grant

Vice-Chair

Performance, SHSE

Ms M Smith

Secretary

SHSE

Mrs I McLaughlan

Performance, SHSE

Mr J A Convery

Audit, Performance

Mr G Sinclair

Audit

Ms K Williams

Audit, SHSE

Mr A McMaster

Audit

Mrs S Slimon

Resigned June 2015

Ms G Linden

Resigned March 2016

Mrs P Dingwall

Resigned May 2016

Mr T Solle

Resigned May 2016

COMMITTEES
 Audit Committee
 Performance Committee
 Staffing Health & Safety and the Environment Committee (SHSE)

DIRECTORS
The Directors of Albyn at 31 March 2016 were as follows:
Mr Calum Macaulay
Mr Robin Nairn

Chief Executive
Chief Operating Officer

“The service you provide is excellent. When I request a repair it is done almost
immediately. Sally on Reception went out of her way to help me recently when I came
into reception.” (from an Invergordon tenant)

18 | P a g e

WHAT IS NEW FOR 2016?
INNOVATIVE “FIT HOMES”

We held an open day which was a great success as tenants and a range of health,
housing and social care professionals came together to tell us what they thought
about the design of our innovative ‘Fit Homes’.
Run in partnership with NHS Highland and Carbon Dynamic, participants had the
opportunity to view the proposed design using a sector leading virtual reality
experience as well as through more traditional visual media. The mood of the day
was overwhelmingly positive, as participants could see the vision of what we are
aiming to achieve. They provided valuable insights which will be used to improve
the design even further.
Commenting on the event, one of our tenants said: “It’s great what Albyn are trying
to achieve. It gives hope that care and support can actually change for the better”.
Describing the day as a “phenomenal success”, Professor Angus Watson, Director
of Research, Development and Innovation at NHS Highland, commented that: “The
Fit Homes project has the potential to transform the way health and social care is
delivered – not just in the Highlands, but across Scotland”.
A group of enthusiastic S4-5 pupils were also invited to contribute their ideas at a
similar event in Alness Academy. They provided a range of creative suggestions for
us to consider. They enjoyed having the opportunity to have their say about new
houses which they will be able to see built just across the playing fields from the
school in the near future!

Albyn Housing Society Ltd. is a registered society under the Co-operative and Community
Benefit Societies Act 2014, is registered with the Financial Conduct Authority (FCA) as a
Friendly Society, The Office of the Scottish Charities Regulator (OSCR) as a Scottish Charity
and the Scottish Housing Regulator (SHR) as a Registered Social Landlord.
SHR Register of Social Landlords Number 64
FCA Co-operative and Community Benefit Societies Act 2014 1776R(S)
OSCR Scottish Charity Number SC027123

