Safety in your home XE "Safety in your home" 
Accidents and emergencies can happen at any time, and are often in the home.  Be prepared by keeping to hand a note of important telephone numbers.  Make sure that you have told us who we should contact in an emergency if you are away from your home.  Remember that you should always let us know if you are going away for four weeks or more or if you are going away during cold weather.

Make sure you know where the following are before you need to use them;

· Water supply stop valve – this should have been shown to you when you first signed up for your tenancy.

· Gas meter and pilot lights

· Electricity control units

· Central heating controls

· Fire escape routes 

· Nearest public telephone

Contact our Property Maintenance Service on Tel 0845 130 9995 if you need information about any of the meters, stop cocks or control units in your home.

Fire XE "Fire"  

How to Prevent a Fire

Every year lives are lost (many of them children) because of house fires.  The most common causes of fire in the home are:

· Chip Pans

· Chimney Fires

· Coal fires used without a guard

· Faulty electrical appliances and overloading the supply

· Careless use of candles, matches, cigarettes etc.

· Smoking in bed

· Placing aerosols on surfaces that can become hot

So, remember a few simple precautions can help prevent fire:

· Keep anything that can start a fire out of the reach of children

· Test your smoke detectors regularly and renew batteries if required

· If you have an open fire have your chimney swept at least 3 times a year and keep the boiler flue-way top and damper free from soot

· Do not keep inflammable liquids in your home

· Only buy fire retardant materials for furnishings or clothes

· Never dry or air anything too close to fires or cookers

· Never hang a cloth over a shade to dim a light

· Never use too powerful or too large a bulb with a paper shade

· Never fill a chip pan more than half full of fat or oil or leave it unattended when it is hot.

· Never put a portable fire near curtains or bedclothes or in a draught

· Do not use polystyrene tiles or wallcoverings

· Do not wedge open, tamper with or remove self-closing doors

· Do not let escape routes become cluttered up

· Before going to bed

· Empty ashtrays into something that doesn’t burn

· If you have a coal fire, use a guard

· Switch off all electrical appliances and pull out all the plugs

· Close all internal doors

What to do if a fire breaks out

If you can not control the fire you must get out of the house immediately, alerting everyone else in the house and call the fire brigade.

Even if you think you have managed to control the fire, alert everyone in the house and call the fire brigade.  Close the door of the room where the fire is to help stop it spreading.

If you smell any fumes, for example from your furniture, leave the house immediately.

If the chip pan goes on fire, switch off the cooker if it is safe to do so.   Do not try to move the chip pan or throw water on it.  Cover the pan with a damp cloth.

If you can not get out, try to get to a room away from the fire with a window in it if it is safe to do so.  Close the door and seal it with a blanket or rug to stop the fire or smoke from getting in.  Call for help from the window.

When you have left your home, do not go back into it for any reason until a fire officer tells you it is safe to do so.

Contact Albyn Housing Society Ltd on 0845 130 9995 as soon as possible so that we can make sure the house is safe and organise any repairs.

Smoke Alarms: Where your home has been fitted with battery operated smoke alarms, you should be aware that replacing the batteries is your own responsibility as tenant.   Smoke alarms can save lives; you must check your batteries regularly and replace them as soon as it is required.

LPG fuel (Liquefied Petroleum Gas) XE "LPG fuel (Liquefied Petroleum Gas)"  

We do not wish to advise against using LPG but using it can increase condensation if care is not taken e.g. proper ventilation.  

There are a few basic rules that should be followed if you do decide to use LPG heaters: -

· Cylinders should be used and stored in the upright position

· Cylinders should be stored in well-ventilated places away from sources of heat, ignition sources and readily ignitable materials.

· Cylinders should must not be stored or used below ground level.

· Cylinders should be preferably be stored outdoors, away from buildings entry/exit points and features such as drains.

· Cylinders must not be kept near any corrosive, toxic or oxidant material.

What to do if you have a fire and you have LPG cylinders

· Keep all persons at least 60m(65 yards) away from the danger area.

· Call the Fire Brigade and tell them that LPG cylinders may be involved.

· Do not attempt to extinguish aflame unless it is safe to do so.

Always approach a fire from upwind if it is safe to do so.

What to do if a cylinder leaks

An attempt should be made to stop the leak by closing the valve where possible and replacing the plug or cap.

If the leak cannot be stopped, the cylinder should be carefully removed to a well-ventilated open space clear of drains, buildings and sources of ignition. It should be marked faulty and left with the leak (usually at the valve) uppermost. General access should be prevented e.g. by temporary barriers and the supplier of the cylinder should be informed immediately.

Frost XE "Frost" 
Protecting your home from frost damage

Whether you are staying in the house or have gone away for a short while, you are responsible for the house and may have to pay for any damage caused by frost.  Sometimes you can only see the effects of frost damage when the ice melts and water floods through the broken pipes into your home or neighbouring properties.

Here are some tips to help prevent damage from frost:

· Try to keep your house reasonably warm day and night even if you are away from home (if you are worried about your fuel bills see the Keeping your House Warm and Saving Money section)

· If you are going away when the weather is likely to be cold, you could drain down your water system.  If you cannot do this yourself contact Property Maintenance Services 0845 130 9995 for advice.
· Make sure that you have plenty of insulation around your water tank and pipes.  If there is no insulation or it has become damaged contact our Property Maintenance Section on 0845 130 9995

· If the weather becomes very cold, open the loft hatch (if you have one), as the heat will rise to give added protection to your pipes and water tank in the roof space.

· Never leave a tap running or dripping.

What to do if you have a burst pipe

If there is a burst pipe the water can cause a lot of damage to your home and neighbouring homes or properties.  It is important to try to minimise the flow of water.   Here is some advice on action that you can take:

· Turn off the water straight away at the main stop valve

· Switch off the electricity supply and any water heaters.

· Switch off the central heating system

· If you have a coal fire with a back boiler, let the fire die down before boiler is drained.

After you switched the supplies off, open all sink and bath taps to drain the water system. Collect some water for washing and flushing the toilet, but be careful not to cause any more flooding by leaving taps running unattended.

Telephone Property Maintenance Services on 0845 130 9995
Gas Leaks XE "Gas Leaks" 
If you smell gas in your house:

· Put out any cigarettes and don’t use matches or naked flames (candles, pilot lights etc).  

· Do not use electrical switches or doorbells as these could cause a spark.  

· Open doors and windows and keep them open until the leak is fixed.

· Check to see if a pilot light has gone out

· Check to see if a gas tap has been left on accidentally

If the smell is not due to a tap being left on or a pilot light going out – switch the gas off at the mains and telephone your gas supplier immediately.  You might want to contact your neighbours and ask them to take precautions.

If you smell gas in the street, put out any cigarettes and telephone TRANSCO on 0800 111 999.  You might also want to contact your neighbours.

Electricity XE "Electricity" 
Follow these tips to help avoid electrical problems:

· Make sure you know how to switch off the electricity at the mains

· Don’t overload electrical points

· Always use the correct fuse in plugs and  multiplugs (see appliance manufacturers recommendations)

· Do not use faulty or worn flexes or plugs on electrical appliances

· Never run a flex under a carpet or rug or staple it to a skirting board or wall

· Don’t leave a flex lying where someone can trip over it

· Never tamper with your mains electricity supply

What to do if you have an electrical problem

If you have a problem with any of your own electrical appliances you can try plugging it in elsewhere or changing the fuse.  If you are not sure what the problem is get a reputable electrician to have a look at it.   Albyn Housing Society Ltd is not responsible for repairs to your own appliances.  If a faulty appliance causes further damage within your home or the neighbourhood, you may be liable for any repair costs involved.     

If you have problems with the electrical circuits (lighting or sockets in your home) or with your electric heating report them to our Property Maintenance Services on 0845 130 9995.
If you have a problem with the supply of electricity to your house you should contact your electricity supplier – usually Scottish & Southern Electricity (Hydro Electric) on 0800 300 999.
Child Safety XE "Child Safety" 
Remember that you are responsible for the safety of any children in your home.  Never leave children in the house without a responsible adult.   Look around your home from a child’s viewpoint and ask yourself  “Is it safe?”  Keep anything dangerous such as matches; sharp knives, medicines or cleaning products safely locked away or out of reach.  

Crime Prevention XE "Crime Prevention" 
Most break-ins happen during the day and are the work of opportunist thieves.  You can avoid a break-in by taking a few simple precautions:

· Never let a stranger into your home unless you are satisfied they are who they say they are (always ask for identity cards) and that they are calling on genuine business.  Albyn Housing Society staff will always have an ID card to show you.

· Fit a peep hole and chain to your door and use them

· Lock all outside doors and check that windows are closed when you go out

· Don’t leave notes advertising your absence

· Never leave valuables lying around where they can be seen through a window

· Mark all your valuables with your postcode and house number and keep a note of any serial number.  

· Don’t leave keys under a doormat or on a piece of string behind the door or anywhere else obvious where a thief may find them

· Never leave ladders or tools that would help somebody break in lying in the garden

· Leave a light on and draw the curtains if you go out after dark 

· If you see anything suspicious tell the police

If you are going on holiday:

· Make sure you cancel the milk and papers

· Make sure your house is securely locked

· Leave your holiday address and a spare key with a neighbour or friend and ask them to keep an eye on the house

· Let us know who we can contact in an emergency

· If you are particularly concerned, tell the police

