Housing and Community Services Staff Contact List

Allocations Team: This team is responsible for maintaining the housing lists, giving advice and information to applicants and allocating houses.

Natasha Shearer - Allocations Officer North area. 

Tel number – 01349 855977        E-Mail – natasha.shearer@albynhousing.org.uk

Helen Mackie – Allocations Officer South area.

Tel number – 01349 855978         E-Mail – helen.mackie@albynhousing.org.uk

Christina Ross – Administrative Officer.

Tel Number – 01349 855967         E-Mail – christina.ross@albynhousing.org.uk

Niki Rother – Administrative Assistant.

Tel number – 01349 855986          E-Mail – niki.rother@albynhousing.org.uk

Housing Officers Team: This team is responsible for debt prevention and recovery (rent arrears) and all tenancy management issues (neighbour disputes, parking, gardens, sub-letting etc).

Housing Team South:

Patrick Quinn – Housing Officer.

(Inverness East, Invernarnie, Daviot, Badenoch and Strathspey)

Tel number – 01349 855966           E-Mail – patrick.quinn@albynhousing.org.uk 

Catriona Naughton – Housing Officer.

(Strathpeffer, Mayburgh, Muir of Ord, Black Isle, Kirkhill, Beauly, Drumnadrochit, Fort Augustus, Foyers, Inverness West, Ardersier, Nairnshire, Dyke)

Tel number – 01349 855968            E-Mail – catriona.naughton@albynhousing.org.uk

Stuart McDonald - Administration Assistant.
Tel number – 01349 855959            E-Mail – stuart.mcdonald@albynhousing.org.uk

Housing Team North

Joan Mackay – Housing Officer     

(Inverasdale, Contin, Dingwall, Evanton, Alness, Invergordon, West Ross)

Tel number – 01349 855974              E-Mail – joan.mackay@albynhousing.org.uk

Shirley Mack – Housing Officer      

(Caithness and Sutherland, Ulapool, Milton of Kildary, Tain)

Tel number – 01349 855975              E-Mail – shirley.mack@albynhousing.org.uk

Grace Mackay – Administrative Assistant (job share 2 days) 
Tel number – 01349 855979              E-Mail – grace.mackay@albynhousing.org.uk

Diana Woolnough – Administrative Assistant (job share 3 days) 
Tel number – 01349 855979              E-Mail – diana.woolnough@albynhousing.org.uk

Communities’ Team:

Lucy Fraser – Community Involvement Officer 
(support to new tenant groups, support to the Federation of Albyn Residents, developing wider role and community initiatives)

Tel number – 01349 855972          E-Mail – lucy.fraser@albynhousing.org.uk

Linda Armit – Housing Plus Officer 

(welfare rights and advice, referrals to support agencies, mediation role)

Tel number – 01349 855976           E-Mail – linda.armit@albynhousing.org.uk

Grace Mackay – Administration Assistant Adaptions(part time, 3 days)
(co-ordinating the administration of requests for medical adaptions)

Tel number 01349 855956               E-Mail – grace.mackay@albynhousing.org.uk

