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News release
Highland tenants shape future of community services
Two thousand households across the Highlands are shaping the future services that will be delivered direct to their communities.  

The housing association tenants will be able to play a more proactive role in influencing day to day, strategic and policy issues that affect them, their homes and their communities.  

This follows the launch of a new and improved structure for tenant participation and involvement by Albvn Housing Society - the result of a two year consultation exercise to identify how households want to be involved in developing their communities.

Calum Macaulay, Chief Executive of Albyn said:  “Thanks to this extensive consultation process we now better understand what our tenants want.    Tenants will have much more of a direct and positive impact on shaping our services in their communities when working with us.”
The new structure for tenant involvement will see new channels of communication created as well some existing ones being retained. Tenants will now be able to join special advisory panels and be consulted on issues of interest, including how tenancies are let and managed, repairs and maintenance, house design and rent setting.  Four Area Forums will also be established, covering Caithness and Sutherland, Ross-shire, Inverness and Nairn, and Badenoch and Strathspey.  Albyn’s popular Policy Bulletin survey will continue to be rolled out to seek tenant views on policy issues.  
The structure will complement and assist any formal consultation Albyn is legally required to carry out and the organisation will continue to support and formally consult existing tenants groups and help new ones form.  
The consultation carried out by Albyn included a comprehensive Tenant Participation Audit, a tenant survey and tenant focus groups in Inverness and Invergordon.  

