BADENOCH & STRATHSPEY AREA TENANT PARTICIPATION FORUM
12 NOVEMBER 2008, 7pm

AVIEMORE COMMUNITY CENTRE

Notes from meeting

Present
Three representatives from Aviemore
Apologies
Apologies from four representatives were received.
In Attendance from Albyn Housing Society Ltd

Helen Barton

Housing & Communities Director
Catriona Naughton
Housing Manager

Anne Mackay
Administrative Assistant, Community Involvement

Helen Barton welcomed the tenants to the first meeting of the Badenoch & Strathspey Tenant Participation forum.  Whilst disappointed at the small numbers of tenants present, Helen welcomed the opportunity to get their views on how Albyn could best consult with the tenants in the area.  Helen explained the consultation process to date, and how it had led to the formation of the four area forum meetings.  She continued by outlining the other decisions reached by consultation: that there will be a Register of Interested Tenants who have declared an interest in specific topics, that the Policy Update will continue, and that there will be local tenant contacts.
Helen then asked the tenants for their views on how consultations in the B&S area should be conducted and the following suggestions / observations were made:

· Summer time is probably the best time to hold meetings 

· Aviemore is probably the most suitable venue, as it has the most Albyn properties 

· In order to encourage tenants who have children, a play area at the back of the hall could be provided

· Many tenants work in the hotel trade and / or are shift workers

· Questionnaires rather than face-to-face meetings will give a better response

· There are no other public buildings suitable / nearer the housing schemes

· A new building close to the housing schemes should be built, to be used by community organisations / to be used as a drop-in centre
Following requests for topics to be discussed at the next forum meeting, the tenants identified the following:

· Anti-social behaviour issues in the area

· That there is nothing for the children to do at night, and that this was especially  an issue with the older children
· The field close by to the housing scheme was supposed to be made into a football pitch but nothing had happened, and it is always flooded in winter 
Albyn Housing staff to find out who owns this field, who is responsible for the development of it etc
· Organise community events
It was agreed that the next meeting would deal with ‘Community Issues’, and that this could include all of the above issues and lead to positive discussions on the way forward.  

In order to encourage more people to attend the next meeting it was suggested that Albyn look at the timetable for public transport to Aviemore and try and fit in with that, and that the offer of help with transport costs should be better publicised.  However, one tenant commented that it could be possible that not many tenants had come to the meeting as they are happy with their current situation, and had no complaints to make.

Helen asked if the tenants were aware of any particular issues and the following were raised:

· Drummond Road flats have an area under the stairwell which appears to be empty except for some utilities hardware.  Would it be possible for the tenants to make use of this area?  Catriona to look into this and get back to tenant
· In the playpark area the bins are not being emptied, the grass is not being cut, and there is broken glass on the ground.  Who is responsible for this work?  Catriona to look into this

· In some areas the gardens have not been fenced off, yet in others they have.  When the tenant had requested that a fence be erected around his garden, he was told that this is his responsibility, but he is unable to do so due to safety issues.  The main problem is that people have been sleeping on the grass in front of the house, and knocking on windows etc.  Complaints have been made to Police and Albyn.  Catriona to look into reason why no fence has been erected.  Helen thought that it may be a planning matter.
On a positive note:

· A tenant in Drummond Road reported that the quality of the finish of the building is extremely high and that although the heating controls looked difficult to use when they first moved in, it has been very easy to run and his costs for heating / hot water are approximately 38p per day (however, a couple of times the system has been shut down without prior warning).
((
